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Joburg Theatre provides a platform for the performing arts to stimulate and enrich people’s lives 
through quality productions, creating a world-class venue for live entertainment.  To this end, 
Joburg Theatre intends to introduce an innovative ticketing solution, which integrates all the 
elements of customer management and venue operations, including ticketing, membership 
management, website re-design and maintenance, access control, online retail, payment systems, 
loyalty and reward programmes, Customer Relations Management, staff time and attendance and 
VIP management into a single open platform. 
 
Joburg Theatre intends to appoint a service provider through a competitive bidding process for a 
minimum period of five (5) years to supply, install, commission, operate and maintain the new 
ticketing solution. 
 

This notice serves to:  Inform the local community of such intention and to solicit the views of the 
local community as required by section 33(1)(a)(i) of the Act.  The draft contract and information 
statement are available for scrutiny at the Office of the Corporate Manager, Joburg Theatre, 
Loveday Street, Braamfontein.  The information statement is also accessible at 
www.joburgtheatreptyltd.co.za, the corporate web site of Joburg Theatre. 
 
Members of the public, businesses, CBOs, NGOs and all interested and affected persons are 
invited to submit their views on the proposed contract.  Arrangements for the submission of views 
may be made during office hours from Monday to Friday (excluding public holidays) to: 
 

Contact person:  Ms Bridget Mashika (Corporate and HR Manager) 

Tel:  011 877 6819 

Fax:  086 531 1995 

E-mail:  bridget@showbusiness.co.za. 
 
Any person who cannot write must make the necessary arrangements with the contact person 
above for assistance in the transcribing of their views. 
 

The closing date for submissions is 21 September 2010. 
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